Offering a Flexible Array of Solutions
Liberty Northwest Loss Prevention Consulting Center

Build a better loss prevention strategy with Liberty Northwest. Our Loss Prevention
Consulting Center can answer your questions, provide advanced technical guidance, and
help you prevent and control losses with a flexible array of solutions.
We’ll assess your unique risk situation until we get to the core of a safety-related problem,
exploring the frequency, likelihood, and potential severity of risk. We can also provide
practical tools and recommendations that you can implement quickly. Our team gains
insight over the phone, or by viewing photos or videos of specific problem areas. We can
then conduct research, assist with training solutions, or help establish a formal safety
program. We can also work with you to identify methods to monitor these solutions and
validate their effectiveness.
“I've always found your company's consulting center very helpful now and in the past.”
~Liberty Northwest policyholder
Experienced

Work with a team of qualified professionals. Our loss prevention consultants are trained in
risk management strategies for commercial insurance lines including workers’
compensation, fleet, property, and general liability. Work with us either over the phone or
by email to identify risks in your operation and put innovative—yet practical—safety
solutions in place.
Knowledgeable

Our consultants have access to Liberty Northwest’s extensive safety research and
resources, and can answer just about any question that comes up. If needed, we can also
quickly contact a technical professional who has more in-depth knowledge about your
industry and its specific safety challenges.
“Your consultant followed up on everything they said they would and then did more than I asked! I was
very impressed with the thoroughness. Your consultant answered all questions I had and helped us to get
our safety program up to current OSHA standards. I was very impressed with the can-do attitude and
willingness to make sure that all our concerns were satisfied. It was a pleasure to speak with them!”
~Liberty Northwest policyholder
(continues on next page)
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Responsive & Accessible

However you choose to contact us—by phone or email—you’ll appreciate the availability
and responsiveness of our loss control support team. Our consultants are ready to answer
your questions, provide safety resources, and partner with you to improve your loss
control efforts. We can also help identify loss trends and offer solutions that improve your
bottom line. Get help implementing safety solutions that can make your workplace safer
and more efficient, and control your total cost of risk.
“It was great to know that I have a person to consult with, and your consultant went beyond to give me
assistance and information to help me. I will be happy to consult with them again.”
~Liberty Northwest policyholder
Why Wait?

Call today to find out how Liberty Northwest’s Loss Prevention Consulting Center can
benefit your business. You can reach us by phone at 866-761-2141, by fax at 800-7617913, or by e-mail at LPCC@libertynorthwest.com.

Liberty Northwest® member underwriting companies:
American Economy Insurance Company, American Fire and Casualty Company, American States Insurance Company,
American States Insurance Company of Texas, American States Preferred Insurance Company,
First National Insurance Company of America, General Insurance Company of America, Liberty Northwest Insurance Corporation,
North Pacific Insurance Company, The Ohio Casualty Insurance Company, Oregon Automobile Insurance Company,
Safeco Insurance Company of Illinois, Safeco Insurance Company of Oregon, West American Insurance Company
(Not all companies may be licensed in all states.)
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